
Guide To Reading Your E*TRADE 
from Morgan Stanley Statement

Your account statement is a valuable resource that provides the 
information you need as you work toward realizing your financial 
objectives. By carefully reading your statement, you can remain 
up to date on your account(s). The goal of this guide is to provide 
suggestions on how to read and understand your statement.

We encourage you to review your statements online via etrade.com.
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The statement, which is organized 
into five main components, is 
designed with a top-down 
approach, moving from summary-
level information to the more 
granular details of account 
holdings and activity.
The statement gives you a 
snapshot of your account(s) and 
provides a perspective on your 
account(s) over time. Our goal is to 
give you the information that 
enables you to be an informed 
participant in the financial 
management of your account.

key Statement ComponentS

• Cover Page: Provides the value of your account(s), as well as the firm’s contact 
information. It is followed by Research Ratings and/or Global Investment Manager 
Analysis (GIMA) status definitions and Statement Disclosures. 

• Research Ratings Definitions: Provides a definition of the equity ratings you may 
see in HOLDINGS. Ratings are provided with the June and December statements.

• Disclosures (Expanded Disclosures or Standard Disclosures): Provides important 
information about your accounts and how we conduct business. Expanded Disclosures 
may be seen on your first statement, and June and December statements thereafter. 
Standard Disclosures are provided with the statement for all other months (January-
May and July-November).

• Account Summary: Provides summary information at an account level. 
• Account Detail: Shows the relevant sections for each account in a given 

statement period. These sections include:
– HOLDINGS: Presents securities grouped by product.
– ACTIVITY: Presents all activity up through the last business day of the 

statement period.
– MESSAGES: Alerts you to timely account-specific information.

The following pages contain examples of statement sections for illustrative purposes only and do not 
represent a complete account statement.
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Cover Page
The COVER PAGE provides an overview of your account(s).

a

b

a You will find the statement reporting period on every page of the statement. Statement frequency is based upon the type of account and activity. In general, 

• All accounts receive a statement on a quarterly basis, unless there has been qualifying activity. A statement will be produced in any period when 
there has been qualifying activity.

• Education Accounts (529s) receive quarterly-only statements, detailing activity for that period.

b Also displayed are our contact details, the firm’s web site, and the direct phone number for Customer Service.
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Account Summary
The Account Summary provides an overview for each of your accounts.

a

b

c

a In the blue bar at the 
top of every page, you 
will find the Account 
Number, Account Name 
and the Type of Account.

b The CHANGE IN VALUE OF YOUR ACCOUNT section was designed as a quick and easy way to 
see your account’s change in value for the current period and year to date. The Change in Value
figure represents the difference between the Total Ending Value minus the Total Beginning Value
net of Credits/Debits and Security Transfers. Change in Value comprises (1) portfolio appreciation/
depreciation, plus (2) income. Said another way, to determine Change in Value:

• First, start with the Total Beginning Value, which includes accrued interest.

• Then, add all Credits/Debits and Security Transfers (if the Security Transfers include Fixed 
Income, we will also include the appropriate accrued interest). By including the inflows/
outflows, you get a clearer picture of your overall change in value without worrying about 
when these movements took place.

• And, finally, subtract that amount from the Total Ending Value to arrive at Change in Value.

c Providing a visual “look back,” the MARKET 
VALUE OVER TIME chart shows month-
end, as well as the prior twelve months. 
The percentages above each bar represent 
the change in dollar value from the prior 
month, and do not represent account 
investment performance.
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Account Summary (Continued)

a

a The ASSET ALLOCATION table and pie chart/bar chart show how the products in your account are distributed across the various Asset Classes (Cash, 
Equities, Fixed Income & Preferreds, Alternatives, Structured Investments and Other). In most cases, ASSET ALLOCATION is displayed as a pie chart. 
However, if the account has either a net short position, or a net debit, the information is displayed as a bar chart.
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Account Summary (Continued)

a

b
a To help you understand both sides of your 

financial ledger, we display a BALANCE 
SHEET view of your assets and liabilities 
(which may include debits and 
other liabilities).

When relevant, line items for Fixed 
Income securities include interest accruals 
as indicated by the “ ̂  .” To see the specific 
amount of Accrued Interest, see the 
HOLDINGS section within Account Detail.

b We know that many of our clients like to “balance” the movement of cash in their accounts from opening to closing balances, and therefore a CASH 
FLOW summary table has been included. The categories are aligned with the way our clients have told us they view the movement of their funds.

• The table begins with an opening balance, which is the combined opening balance of your cash, deposits and money market funds.

• It then lists a variety of deposit and withdrawal line items, grouped into three major categories: Investment Related Activity, 
Cash Related Activity and Card/Check Activity.

Since our statements present a trade date view, the activity will include all trades executed in the current period. When trades are executed, but 
have not yet settled, you will also see a line for Net Unsettled Purchases/Sales in the BALANCE SHEET and CASH FLOW sections representing the 
net amount of all unsettled securities transactions. In the subsequent month, the CASH FLOW section will include a line for Prior Net Unsettled 
Purchases/Sales.
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Account Summary (Continued)

b

a b

a The INCOME AND DISTRIBUTION SUMMARY presents both Taxable and Tax-Exempt amounts
credited to your account for This Period and This Year, and is categorized by type of distribution 
(including Qualified Dividends, Other Dividends, Long-Term Capital Gains Distributions, Interest, 
and Partnership Distributions). For accounts not subject to IRS tax reporting by us, taxable and 
tax-exempt totals are not broken out separately.

b GAIN/(LOSS) SUMMARY presents Realized 
Gain/(Loss) for This Period and This Year. 
Unrealized Gain/(Loss) is calculated based 
upon the acquisition date of the holding.

c When relevant, the ADDITIONAL ACCOUNT 
INFORMATION provides Accrued Interest 
Paid and Received on purchases and sales 
of Fixed Income securities (both Corporate 
and Municipal), as well as Foreign Tax 
Paid, Treasury Interest and Obligated 
Withholding Accruals.

c
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Account Summary (Continued)

a b

c

a The RETIREMENT RECAP section displays the prior year-end Fair Market Value for Individual Retirement Account (IRA), Coverdell Education Savings Account 
(CESA), and Qualified Retirement Plan (QRP) accounts, including 401(k), Profit Sharing and Money Purchase Prototype QRP using an E*TRADE from 
Morgan Stanley-provided plan document and Retirement Plan Manager accounts using a client-supplied plan document. For IRA, CESA and Prototype QRP, 
the section may also include: 

• Contributions for the prior and current tax year and the available historical contributions previously recorded for the account. If applicable, separate lines 
will display contribution amounts based on the type of contribution.

• Distributions for the prior and current tax year and the available historical distributions previously recorded for the account. If applicable, any Federal or 
State Income Tax Withheld from the account will be displayed. 

• For eligible IRA clients, we calculate your annual Required Minimum Distribution (RMD) and display this amount on a separate RMD page included in your 
quarter-end statement, making it easy to track your year-to-date distributions, and to compare those withdrawals to the required annual amount.

• Where applicable, the RETIREMENT LOAN section displays the balance for a participant loan taken from Prototype QRPs. E*TRADE from 
Morgan Stanley does not administer your participant loan. However, the estimated balance of the loan, which is not included in your statement’s Total 
Value, is presented as a service to you. This information is intended to assist you in your responsibility for repayment of the loan.

b HISTORICAL CONTRIBUTIONS & 
DISTRIBUTIONS is an at-a-glance view of 
contribution and distribution totals for the 
most recent five years, with a summary line 
capturing the available prior contributions 
and distributions.

c For IRA clients, the BENEFICIARIES section 
will display the Primary and Contingent 
beneficiaries that you have designated on 
your IRA. To change beneficiaries or to view 
the percent allocated to each beneficiary, 
visit www.etrade.com/benechange.
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Account Detail
The Account Detail component presents the Holdings, Activity and Account specific 
Messages for the current reporting period.

a

b

a At the top of this component, Investment Objectives and other important account 
information are displayed for your reference, if relevant.

b The HOLDINGS section presents a 
comprehensive list of positions on a trade 
date basis and is organized by product type 
(e.g., Stocks, Municipal Bonds, Mutual Funds, 
etc.). Fixed Income securities are displayed 
by maturity date, while most securities 
are listed alphabetically. The columns 
presented for each section may vary 
depending upon the type of security.

Generally, you’ll find the Quantity, Share 
Price, Total Cost, Market Value, Unrealized 
Gain/(Loss), Estimated Annual Income, and 
Current Yield to the right of the Security 
Description. Additional information is 
displayed beneath the security, and may 
vary. For example, for Common Stocks, 
Research Rating and Next Dividend Payable 
Date are displayed; for Fixed Income 
securities, Coupon Rate, as well as Maturity
and Ratings are displayed; for Mutual Funds, 
Reinvestment Options are displayed. For 
each position, the underlying asset class(es) 
are listed.
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Account Detail (Continued)

a

a Fixed Income securities are sorted by maturity or pre-refunded date (if earlier), and then alphabetically within date. Orignal Cost and Adjusted Cost
as well as Accrued Interest may be displayed.

• Unrealized Gain/(Loss) may have been adjusted for a variety of reasons; including return of principal, accretion of original issue discount (OID), 
market discount and the amortization of bond premiums.

• Accrued Interest is the estimated amount that would be received upon a sale of Fixed Income securities. It is calculated from the date of the last 
coupon payment (or dated date) through the closing date of the statement, based on information provided by the issuer. It is shown separately, 
since it is never part of cost basis for the purposes of gain/(loss).
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Account Detail (Continued)

a

a For Mutual Funds, several unique pieces of information are presented 
which, when taken together, provide a comprehensive snapshot of your 
Mutual Funds.

• Unrealized Gain/(Loss) compares the Total Cost of all fund purchases 
(including shares acquired through reinvestment of distributions) with 
the current Market Value.

• Total Purchases vs Market Value is provided to assist you in comparing 
your total purchases, excluding reinvestment distributions, to the 
current value of the Mutual Fund positions in your account.

• Net Value Increase/(Decrease) compares the difference between:

—  Your total purchases (excluding reinvestments) and,

—  The current value of the fund shares (including reinvestments).

• On the italicized line beneath the security description, the statement 
reflects the underlying asset class(es). Note that for Mutual Funds, 
Unit Investment Trusts (UITs), and Exchange-Traded Funds (ETFs) 
& Closed-End Funds (CEFs), a position may be tied to multiple 
asset classes.
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Account Detail (Continued)

a

a In addition to the Account Summary ASSET ALLOCATION (that reflects how the products are distributed across Asset Classes), 
there is also an ALLOCATION OF ASSETS table, immediately following the HOLDINGS section. This table cross-references the 
product categories in your account to the underlying Asset Class(es) and shows by product, the value in each Asset Class.
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Account Detail (Continued)

a

a The CASH FLOW ACTIVITY BY DATE section is a chronological display of the activities affecting your cash balances; including purchases and sales, 
income and distribution payments. In addition, DEBIT CARD & CHECKING ACTIVITY are also discretely broken out in their own sections.

Because the statement presents all trades executed in the current statement period, you may see trades in this section that may not have settled by 
the end of the month.

Items not affecting your cash balance, such as Options Activity, Corporate Actions, Open Orders, and Security Transfers, are displayed separately 
by category.
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Account Detail (Continued)

a

a MARGIN LOAN INTEREST SCHEDULE 
To increase transparency and clarity around margin interest charges, the statement has a variety 
of details surrounding margin loans. Highlights include:

• A separate line when either the margin Debit Balance and/or margin Interest Rate has changed. 

• And, when there has been no change, the table will indicate the duration for which the Debit 
Balance and Interest Rate remained unchanged, as well as a column for the total number of 
days for which the Debit Balance and Interest Rate remained unchanged.
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Additional Account Sections

COPIES OF THIS STATEMENT HAVE ALSO BEEN SENT TO:

THE ABC COMPANY, LP.

a

b

a UNSETTLED PURCHASES/SALES ACTIVITY recaps trades that were executed during the current statement period, but have not settled (including 
trades with extended settlements). When the trades are purchases, the positions are reflected in the HOLDINGS section; and when the trades are 
sales, the positions are no longer displayed in the HOLDINGS section.

b If you have asked us to send copies of your statement to additional parties, 
the names of the Interested Parties are listed here. 
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Recap of Cash Management Activity 
For eligible accounts, a year-end review component is produced.

a

a For eligible accounts the Recap of Cash Management Activity, which accompanies the December statement, is a summary of the selected 
account activity for the preceding 12 months, including electronic transfers, checking and debit card activity (including ATM transactions). 
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Frequently Asked Questions 

Q. What does trade date activity presentation mean?
A. Historically there have been two approaches to displaying security transac
tions, and the impact on your account:
• Settlement Date — Displaying only those transactions that have  

“settled” within the current statement period; or

• Trade Date — Displaying all trades executed within the current  
statement period, regardless of whether or not they have settled.

In the past, when clients purchased or sold a position at the end of the 
month, they had to wait until the next statement to see the impact of the 
trade. We use a trade date activity presentation in order to reflect the 
impact of all trades executed through the last business day of the month 
and, to align with both performance and cost basis reporting.

Q. How are unsettled trades represented on my statement?
A. Any position bought or sold, regardless of whether or not it has settled, 
will appear in (or, be removed from) the HOLDINGS section of your state
ment. Since neither monies nor securities are due to the contra side until 
settlement date — there is no impact to cash, deposits or money market 
funds until trade settles. As a result, when an unsettled trade is included 
on your statement, you will see Net Unsettled Purchases/Sales in the BAL
ANCE SHEET and CASH FLOW summary sections so that the Total Value is 
not over (or under) stated.

Q. What are the Estimated Annual Income and Current Yield that are 
displayed in the HOLDINGS section of my statement and how are they 
different from the information in the Income Summary?
A. Estimated Annual Income is a projection of future income and the Income 
Summary section is a recap of the income actually credited to your account 
during the current statement period and year-to-date.

The Estimated Annual Income which appears in the HOLDINGS is based upon 
the dividend or interest expected to be received over the next 12 months. 
Generally, for equities, it is the most recent dividend (per-share) times the 
payment frequency, times the number of shares or units held. Current Yield is 
then calculated by dividing the total Estimated Annual Income by the current 
Market Value of the entire position. For securities that have a defined maturity 
date within the next 12 months, the Estimated Annual Income calculation will be 
adjusted to reflect income only through maturity date.

For example:

Number 
of 
Shares

Current  
Share 
Price

Most 
Recent 
Dividend 
Amount

Dividend 
Payment 
Frequency 
(Quarterly)

Estimated 
Annual 
Income

Current 
Market 
Value of the 
Entire 
Position

Current 
Yield

100 $15.00 .25 4 $100.00 $1500.00 6.7%

Estimated Annual Income for Open-End Mutual Funds and Exchange-Traded Funds is 
based upon historical distributions over the preceding 12-month period, rather than 
on the most recent dividend. However, the Estimated Annual Income for Closed-End 
Funds may be based upon either (a) the most recent dividend or (b) the sum of the 
prior 12 months (depending upon whether there is an announced fixed rate). 

Current Yield is calculated by dividing the total Estimated Annual Income by the 
current Market Value of the position, and it is for informational purposes only. 
Depending upon market conditions, Current Yield may differ materially from 
published Fund yields. Investors should refer to the Fund website for the most 
recent yield information.
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Frequently Asked Questions (Continued)

For sweep Money Market Funds, the Current Yield refers to a simple 
annualized yield (net of fees) for an identified seven-calendar-day period.

Q. What is the relationship between Share Price and Market Value?
A. Share Price of the securities displayed on the statement is obtained from 
various sources. For securities that are listed on an exchange or which trade 
continually in an active marketplace, the Share Price reflects the closing price 
as of the last business day of your statement period. For securities that trade 
less frequently, the price generally reflects the bid price if it is available. Fixed 
Income prices are provided by outside pricing services and/or computerized 
pricing models, which do not always provide actual market values and may 
be based on recent transactions or bids, or estimates. For Mutual Funds, 
the Share Price is the fund’s Net Asset Value (NAV) at the end of the day. 
Depending upon the security type, the share price label may vary (e.g., 
contract price for options, unit price for bonds). Your Expanded Disclosures 
contain more detail on pricing and account valuations.

Market Value is generally derived by multiplying the Share Price times the 
Quantity. For certain securities (such as Collateralized Mortgage Obligations), 
there is another component, the Factor, which is also part of the equation. 
The Factor reflects the remaining principal balance of a mortgage security and 
it changes after each principal payment.

Q. What's the difference between Capital Gains and Capital  
Gains Distributions?
A. A Capital Gain is a profit between the security's adjusted cost basis and 
the price at which it is sold. A Capital Gains Distribution is a Mutual Fund's 
distribution to shareholders of the profits on the sale from one or more of 
the fund's underlying securities.

Q. What’s the difference between Unrealized Gain / (Loss) and  
Realized Gain / (Loss)?
A. Unrealized Gain /(Loss) presents the potential gain or loss if you were to 
have sold a security at the price displayed on your statement. Unrealized 
Gain/(Loss) does not include commissions or fees that may apply to proceeds 
upon the final sale of the security.

Gains or losses are considered realized when the position is actually closed 
out, and would include the impact of all commissions and/or fees.

Q. In my summary sections, why do I only see one number for Unrealized 
Gain / (Loss), but I see “This Period”/ “This Year” for Realized Gain/ (Loss)?
A. Realized Gain/(Loss) is reportable in the year the position is closed out. 
For the positions that you currently own and for which there has been no 
reportable event (e.g., a sale), we display Unrealized Gain/(Loss) information 
from acquisition date to the present, in the Account Summary as well as in 
the HOLDINGS.

Q. What is the meaning of Total Cost?
A. Total Cost (also known as Cost Basis) represents the amount paid for the 
security, including commissions and fees if applicable, and excluding accrued 
interest on Fixed Income purchases. Total Cost may differ from the net 
amount on the trade confirmation (e.g., for Fixed Income trades) as the net 
amount paid could include accrued interest paid to the seller (or received 
from the buyer).
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Frequently Asked Questions (Continued)

Q. What do you mean when you say “accounts subject  
to tax reporting?”
A. Accounts subject to tax reporting are those accounts for which we are required to 
provide an IRS Form 1099 for U.S. accounts and Form 1042-S for foreign accounts. 
Certain accounts are exempt from our reporting requirements (though these 
accounts may have reporting requirements of their own). These include, among 
others, corporate, tax-exempt organizations, IRA and other retirement accounts.

Q. What is Accrued Interest and how does it impact my account?
A. Accrued Interest is the estimated amount of interest that would be included 
in the total amount received upon the sale of a Fixed Income position; and is 
calculated from the date of the last coupon payment (or dated date) through 
the closing date of the statement. Since the value of your Fixed Income positions 
includes the interest that accrues every day, this provides a comprehensive 
valuation of your account. The Accrued Interest is shown in HOLDINGS for each 
Fixed Income security, as well as on the BALANCE SHEET (where it is included in 
the overall value of each Fixed Income product type).

Q. What are Accrued Interest You Paid and Accrued Interest Received?
A. Accrued Interest You Paid is that portion of a bond purchase that represents 
the interest which will be given to the seller of the bond on the next coupon 
payable date. As the new owner of the bond, the purchaser will receive the 
entire coupon payment even if it has not been owned for the full period. This 
amount is part of the total transaction cost but not part of the bond’s cost basis.

On the other hand, when a client sells a bond, Accrued Interest Received 
represents the interest that has accrued since the last coupon payable date 
and to which the client is entitled. And, although part of the total transaction 
proceeds, Accrued Interest You Paid is not a part of the proceeds for the 
purposes of Gain/(Loss) calculation.

Q. My bonds seem to be in random order. Are they in any order?
A. Bonds are presented by maturity or pre-refunding date if earlier, and then 
alphabetically within date.

Q. What’s the difference between the Balance Sheet categories and those 
displayed on the Asset Allocation chart and table.
A. The BALANCE SHEET presents your positions grouped into a variety of 
product categories (e.g., Stocks, Mutual Funds, Municipal Bonds, etc.). The 
ASSET ALLOCATION pie chart (or, bar chart, if the account has a debit or short 
position), takes the market value of these positions and allocates them across 
one or more of the following Asset Classes: Cash, Equities, Fixed Income & 
Preferreds, Alternatives, Structured Investments or Other. For certain products 
(e.g., Mutual Funds, Unit Investment Trusts, Exchange-Traded & Closed-End 
Funds), the value of the position could be split across more than one asset 
class. For instance, the value of a balanced Mutual Fund could be split into 
Equities and Fixed Income & Preferreds. Keep in mind that Asset Allocation is 
our organization of investments based on various characteristics, such as risk, 
volatility and correlations to other investments, and as a result may differ 
from the classification of the underlying security for regulatory purposes or its 
taxable status, and may differ from the Product Level display in the Balance 
Sheet classification.

Q. I see the words “Acted as Agent” and “Acted as Principal” next to trades. 
What do these terms mean?
A. These phrases explain in which capacity the firm acted when executing a 
trade on behalf of a client. “Acted as Agent” means that we act in the capacity 
of an agent on behalf of our clients in a trade, going out to the marketplace to 
fill orders. “Acted as Principal” means that we sell to a client out of the firm’s 
inventory, or as part of a new issue IPO.
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Frequently Asked Questions (Continued)

Q. In the Cash Flow section of my Account Summary, I see lines for “Other 
Credits” and “Other Debits.” What are these?
A. These terms refer to funds coming into or out of an account. Among 
other activity, these can be the results of account transfers, deposits, option 
premiums/exercises, and/or account service fees. 

Q. Why does my pie chart show that I hold Alternatives, when I haven’t 
bought any Alternative Investment products?
A. Allocations to the Alternatives Asset Class will occur for funds with a 
non-traditional investment style. Nontraditional funds include those that 
pursue strategies that diverge from conventional practices in the bond- or 
equity-fund universe. REITs and Energy-focused MLPs, as well as funds with 
a focus on those investments, are also classified as Alternatives. The firm has 
classified funds based on their investment objectives, and not by looking at 
their underlying holdings. 

Q. Why didn’t my account generate a statement this month?
A. Statements are generated based on two criteria: account type and 
qualifying activity. In general, accounts will generate statements quarterly, 
unless there has been qualifying activity. Brokerage 529 Education Accounts 
will only generate quarterly statements, irrespective of qualifying activity.

Qualifying Activity
Qualifying activity is all activity other than open orders, Mutual Fund pending 
transfers, and receipt and/or reinvestment of Bank Deposit Program (BDP) 
interest and Money Market Fund dividends. In addition to qualifying activity, 
statements will only be generated if an account (1) has a balance at month 
end (credit or debit), (2) holds a position (priced or unpriced, long or short) 
at month end, or (3) had activity during the month (even if the month ended 
without a position and/or balance).

E*TRADE from Morgan Stanley is a business of Morgan Stanley. Morgan Stanley Smith Barney LLC does not render advice on tax and tax accounting matters to clients. Clients should speak with their 
own tax advisors regarding their personal tax circumstances or specific advice regarding tax matters
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